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Many communities are constantly challenged
with hospital surge issues that tie up emergency
units dropping off patients at local hospitals.

As hospital turn-around times grow longer,
emergency units are unavailable to respond to
other emergencies, creating a serious problem.

Working with FirstWatch, Clark County
developed a dashboard showing all active
patient transports in the County. This EMS
Transport Status Dashboard pulls data from

4 different EMS Dispatch Centers. The
dashboard lists each primary hospital, showing
how many units are currently en-route to, or at
each facility.

Additionally, the Dashboard provides: count of
units transporting to and arrived at each
hospital; average elapsed time and maximum
time at hospital; visual warnings; by hospital /
pre-defined counts and time thresholds;
summary and detailed view of each hospital;
custom sorting by hospital, allowing each
hospital to see transports & times.

Result: improved care to patients, and faster
turn-around times for emergency units.
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